Guide to Member Services

PRECISION FaCt Sheet

SERVICE: Affinity Programs & Partnerships

A-Z Corporation, Division of Krause Tool Inc. offers a 15% discount on their famous
Absolute Zero centering tool. Call Don Romano at (303) 279-2800 or visit their website at
www.positioningtools.com.

Benexx: Offering complete 401 (k) packages for your small (or not so small) business. Design,
documents, service, and administration with NO set-up fees and NO annual administrative charges.
Contact Darren Seward at (800) 668-0811.

Broadwing Telecommunications: Offering great long distance service rates, data, and Internet
services. (866) JOIN BRW.

Business & Legal Report Online Resource Centers: Stay on top of regulatory developments,
obtain resources, forms, news, and compliance tools, and avoid legal problems. Access BLR's Safety,
Environmental, and HR Resoutce Centers through NTMA's web site. A single subscription to these
resource centers retails at over $2,000 per year; however, members pay a low annual subscription rate
of just $99. Better yet, NTMA members an acess these services FREE through December 31, 2004.
No need to sign up or register. Just log in to www.ntma.org and click on the Resource Center link.

Coaching Helpline: Helps managers, supervisors, owners, and partners within NTMA member
companies in identification and resolution of work-related "people and productivity” concerns.
FREE to NTMA members through January 31, 2005. To access this service, just call the toll-free
number or e-mail them, and Mr. Taylor or Dr. Crainer will get back to you within 24 hours. They
offer an unlimited number of coaching sessions by phone, e-mail, or fax. Call (866) 789-1945, or
e-mail sta@sympatico.ca.

Dynamic Solutions & USFreightways partner to save NTMA members 65 percent off national or
regional LTL shipments. Enroll all your locations! Contact Shane Allen toll free at (877) 892-5777 or
(903) 892-5777.

Energy Buyers Program for Electricity & Natural Gas. This service negotiates competitive
electric rates from suppliers and negotiates and secures lower natural gas rates for participants. Visit
www.appienergy.com/ntma or contact APPI directly at (800) 520-6685.
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